
Always true Mostly true Rarely true Never true Unsure

Staff are courteous polite and respect your 

beliefs and wishes

Staff relate well to the children and provide 

stimulating and developmentally appropriate 

activities

Staff inform you of activities and routines on a 

daily basis

Staff treat children with respect and guide 

them in a positive way

The meals provided are varied and nutritious

I would feel confident and comfortable in 

speaking to staff should I have any concerns or 

issues in relation to the care of my 

child/children

I feel confident with the staff who are caring 

for my child/children

I feel the programme is promoting my child's 

learning through play,language,literacy and 

mathematical experiences

I feel the children are being cared for in a 

safe, warm, caring environment

My child/children find the time they spend at 

the centre an enjoyable experience

The centre appears clean,organised and well 

presented ( apart from toys on floor)

Overall I am satisfied with the quality of care 

provided to my child/children
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